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LoMGLEGHMOBbM  BoBBYLTo IMALobHMGBOL  bEbIMEHIBOL 8650d3bgErmMds 9Bl MmG GO
9496500005 0dbobm@gol msbsdg®magg 30Bbgliol gobgoms®gdol 3mbEGHaduEdo. dswso
bseolbols 3mdbsbryMgds dmdbdsmgdgums 30oymzogdol s 9hmywegdols 860d3bgwmgzsbo
2063 BE3Ogwos. gl 9oL ol FoJ@Bmeo,  OHMIgog  LEOJBEGHMObM  doDBILL
3M631M96GHb5M0sbMdsL LAl o oL [o®mBoBgdolizgh do3ygsgL.  BHIMODIoLs o
9mdLbsbyOHgdoL BgdG™Edo, LoMglBHMMbm doBbalo d60TZbgEM3b MMl 015858MdL, LHSE
0mdbocmgdeqool dmmbmzgbgdo ©s dmermEobgdo d9dogzs 0BMEIds ©s 0E3Egds.
9mALobyOHgdol  BEBHBIOEHIdO Mol  doMomoo  3MHo@EgMowdo, Gmdwrol Jobg30ms3
9mIbomgdq00 gobloHzMmsgzgh LoMGLEMMBM Md0gdEHOL boolbl s 3GMzglombsgrobal.
bgM3z0Lol  bsGobbo 306306 3953000305  FMIBTsMPdGEMs  305gMmBOEIGILMD,  Bog
06003bgarmgboo  293@gbsl  sbgbl  d0BbgloL  FgBMmbogErgdBg ®@s  M93MES30DY.
LOMGLEGHMOBM doBOJLT0 FMALbMdOL TosEro BEBEIMEHIOOL IbYMHAZS bawl »fymdl
0mIbTomgdEqdol  Ggbosdmbbgdsl, bmerm sboewo  dmIbTocmgdwgdol dmbBoEgzs dobbyLol
2396300569008 oMM LAEHMIGJF0I© 0MZWGds. ASBLOINMMGOMEIO YMHOE®IDS 93930
33900L5 s bolAgEgdol FMALIHNMMGdOL LEHIBIMEJOL, MoYD gu GOl LBgMm, Loss
0mIbo6m909md IMMEobgdo 439w sHg 3500, LaMGLEBHMMbM 3oBbylido dmaLsbmEmgdols
LEHBPIOEJOOL oI MdJLGds o Too  @OEZe  MHOWB39YMBL  BOBOYLOL
239933003500md5L, BEMdoL Jm3Mm39gdsl s 3MBoGHOWGO odoxol dgddbsl. msbsdgptmmazy
0mIbom9deq00 3939 00bM396 boMolbosb ImALobwyMgdsl, MoG ErobbImdL 565 Fbmermo
30MMmEd@ol, Mmsdg dmgwo  LgMzobol 3OHmEglol  domew  Mbgby  FglicHyegdsl.
dglododolo,  LotgbBmMbm  dobbglido  FmALsbwyMHgdoL  LEBHBEIOEHIOOL  ©O33d
239799 MdILYdS 599(30¢1JOJ0S 565 FbMEME FmMIbTsMHJdGEMmS 30594MBOMGdOLIMZOL, 5015dg©
00Bbglol  3doz0  gobz0msMgdOLY @S 3MB3MMIBbEHMBIMH0sBMBdOL  Tglsbs@bmbgdenoc.
3do@GMd, 33¢0930L 1gds SMHOL 30IMGLI® SJBYI M0 s 36033069cmz5605 Msbsdgtmgy
LOOILEGHMOBM dOBBYLOLMZOL. 330930l FoBb0S FosboseoBml s Tgolifogerml LoGglEm®ObM
00Bbgldo  ImALobmEdOL  LEHBIOEHId0, Tomo 93wgbs doBbglol o0doxbg s ol



239630m0Mgdsbg.  3oMzgge  Goydo, 3309358  9bggbs, MM LoOLGHMMbM  BoBbgLGo
9mdBobyMHgdoL LEHIBPIOEGHIOOL 33 S FoMIRMIJLYds 3M0E0IMEs© IB0TZbgErmgsbos
9mdbdsMgdgEms 30oymz0egdol bembagumlisgmas. Imdbdsmgdgwms 305ymaoegds SGOL
3060530600 990930 85050 HMOLBOL JMALobwMmgdoLs, M3 Mogzol TBEOZ, LsMLEHMOEM
00Bbalol  FoMmDoBgodsle @S 2ob30maMgdsBg 993w gbsl  obgbl. dswoo  bsmolbols
9mdBsbMHgdOL 1BObIMEHIIOL 335 YBOHMB3gEgmal IMTBT>MYOIEMS JOMYMEGO, M3
00BbaLoL gdmbogzErgdol BEOEIL Miigmdl bgwl. 33eg30L 9999 ©IEH0bW., GMA 33900l
009J3H900l G03900L 93MH M3 Jesbog03o30s FM35¢RgMM35600 s LBUYSEIgBLL 5degaL
00BbaLL o9385gMmGBoMl 3oL G030l dmdbdsMgdgwms Immbmzbgdo. MHglEmMmbgdo,
056900, 39839900 s LBHMR0 33990L Md0gIEHId0 2sbLb3s39do LgMzoLol bEsbwstmEHgdl
dmombmggb, o3 0s0 FoM3oGJdom  FoOmMZOLMZOL 930090905, b 3WSBOGOISFOS
LOOILEGHMOBM BOBOILL GHToMgdS LMo FMIbEOBMUL Lo 3N M0 MYMMLGIOL Aobsfoegds o
0mIbIoMm909wms Bmb®m3bgdol gomgzsolifjobgdom dgddbsls dsmeo bs®olbol dmdlsbw®mads.
331930l BoGRyengddo 515939 39965¢0BEs 33980LS S LELAGEGOOL IMALILHYMmYdOL BbgsIlbgs
™396M5300L Lobggdo. dsa0ol gM3zoLol, dxg@oL, 8363930L s 3godgHobyol bgHgzolgdols
056OHM35 dmombmgl 13930B03NO MMABODsEosLs s FgbgxTIbEL. Mommgmwo LghHgzolol
3030 LoFoOMAdL 139(305¢MO YMMOE®IOL YHIYODBY, Moms MHBOHMBIgEYmL Fowowo
©Mbol IMALsbwyMHgds s FMIHToMGOGEMS 305YMBOYGDY. 33¢)30L 9IRI© OY0DbWS, HMI
9mALabryOH5d0L LEHObIMEJOOL IE3s S Fodxmdggds LotgbEMEOBM doBbILL gbTomgds
0mdbdsmndgms  gMHmaEgdol  gsbMEsdo s doBBILOL  gsb30056Mgd5T0. 303mmgbs.
9mbgmgdeo  LoMgbGmmbm  dmdlsbwmgdol LEBIMEId0 bawl MHgmdl 0BbyLol
090x0L 29mxMOYLYdL s IMIHTsMGOYEMS 305gMGBOEGdOL DBOEIL, MoE IWIIOMS©
20Lsbgds d0BBYLOL 4b30MMYDsBY S FgambszEgdol BMHIbY.

1553396dm Lo@yzgdo:  LomgbBHMm®bm dmALobYMgds, IMALobwMgdOL bEHbEoMEGH0, doBbgloL
90050 39630M5M90s, 080K 0L 5350egds, 3MmIBISMYBOL JToYMBOEIGdS.
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9mdBsbOHgdoL BEBHIBIMEHId0 LoMguBHMMbm doBbYLTo goblszmmMgdymo 36083b9wmdols
05¢896909005. 0L0bO FobloBLIMsz39b 565 TbMEME IMTHIsMOYEms JToYMBOEIGdL, 56539
00BbaLOL Bmgs HFoMmBo@gdsl s A963005MgdL. IMALbLHYMGOOL bEObEIMEHJOO GOl Halgdo
©5 M9RMs30900, OHMIWgdoa 3m3356058 WMbs ©s03E39L, MMy MHEOb3zgmyml oweero
bsolbols dmalobwyMgds dmdbdsmgdgargdoliozol. ollobo dmoEsggh HmameE dmdlsbwyyMgdols
360m3gbol  MmOABoBsEosL,  gzg  3gOLMbIEIOL  J3gzoLy s FmIBIsMYdolado
oM ox3q090L.

9mdBsbMH5dOL BEBIMEHYIOL JOH-gM0 8053500 FoDb0s MTLTMGdOl 3d5gma0Egdols
MBOMD3gYmgs. HMEILIE LEOILEHMMBbM dOBEILO 0EIZL Toseo BsMolbol dmaLsbmEmqdols



bBHobEIMEIOL,  IMTbIsMYdEgdo  0mgdgh  3MBLOLAHPGHMO s  3OMAIBOMbIEIMEH
9dBobygdL, Go3 Jom  305gmxBogdsls s JMmPYgIL BOEOL. FMmIbIsMGdJDS
3054mxz30egds 300300  353d0MTos  B0BbgLOL  PoMToGgoslmab, ©osb  3dsgmaowo
0mdbomgdgoo HBIoMo dMMbgd0sd s Mg3mTgbEoE0gdL 530 (E3gegdgb bbggdolmzoLss
(Liao, 2009).

9maLobmgd0L bBobaMEHIOOL 335 21939 JbTeMgds LaMglBMMbm doBbLL 3mbodEHomMo
0doxol dqgdbsdo. 0o0oero  boGolbol  dmALsbwyHgds  s0ddmaos, GmymeEg doBbylol
30Mx390mbseobdol 608560, Mo IMIbBsMdEIgAL 5deg3l MBI s MHBOHMBb3gwYmRL
3om, H™I obobo J00Mgdab 153907gLMm FMALEBLMYIL. gu gobLsIFMMMYdom IB0TZbgEMzBos
3Mb3MM9bGHWM d5HsMDBY, Loz ImIbTsMgdgdo IMs35wo s®BY3560L §obsdy s6b.
0dox 0L 4599dxmdILads s dobo Fgbs™Pmbads BEOYbzgEymxrl dmdbdsmgdgwrms dwydog
9D035L 5 B0DBbYLOL A9B30mMsMgdsl (Kusuma et al., 2023).

9mdLobmgdoL  bEEHBEsMGHIdOL  ©oazs dBY3g byl  MHgmdl BdoBbBILoL Mgz
99839dEHYOMBL. LEBBEIOEGH0DIIMO 3MMm3EILYdO S 3MM(390MMYO0 STE30MIOL FgEE™IgOOL
MHoL3L s YOO MB3gEXyMmEL FmdLsbmMmgdol LML s 989G Fofimgdsl. 3gMbmbogols
LHMOO s 939G GHMYB0EYO, HMIgEroE FmLIBMMYdOL bEHbIMEHIOBIS IKMIBIdm @O,
9% 39L9dL 0965FIOMIWGIOL FFoMmdOL boMHOLLL s BOHEOL Fom0 FMMTBIOMbIEroBAL. gls
943900x8gOH0  LEdMEMME  S0LobYds  JMILASGIOYEPMS  3ToYMmFBOGISLS s dOBBYLOL
§60053)9d5%y

9mALobryOH5d0L LEBEIMEHJOOL 603369 mds 91939 3erobgds 03530, GMI obobo Jdbosd
3003560580 39@GHMOLL, OHMIgEoE FoTsOmmos Forswo bsmobbol dmdbabwmMgdsby. gus
3MGHMOS 5dw0gMHgdl 096sFdOMIgdL, $dErgal o0y FMEH035305L O 35UbOTAGICMO,
505 0bobo 89T035® FOEMIPHI6 FMTHTsMGdJ M 3d5gmBOEdOL MHBEOHWB39WYMRLL.
9L, 530l IbE03, bagwlb MHgmdl doBbgLOL BESBOEWMEMBILY s FoB3005MYdL FMHIYEZ500056
396L39dB0g3580 (Suksutdhi, 2014).

9mdbobymgdol  BEBEIMGHIOOL  sMLo s  T6003bgEmds  LatgbBHmEmbm  doBbgldo
96003690mg5605 565 Fbmerme dmdbIsmgdgms 305gmz30wgdolsm3zol, sMsdg dobBbglols
960053 9d0bsm30Ls3.  FmABsbEadol  Jowowo  LAHBPIOEGHIBo Y BOHMbZgyma3l
0mdbdomgdgems  9dog  dmbHBoE3LL,  B0BBILOL MMM 9BIJBHMOMBLS
3B0oG0MMo 0doxol 99dabsl. gl y39waxgmo 30, Lodmemme, bgwl MHygmdl LoMglGHMObm
00BbaLOL 2563000509 s ForToBGdsl Mdger3500056 39ML39JE03500.

LoMGBEGHMOBM  d0Bbgldo  FMBLobMGOOL  LEBHBPIOEJOOL  ©O330 S FoMIRMIGLGdS
33090905,  Moms  d0BbgLds  Tgobs®RMbML  IMIbIsMGBYEMS  3ToYMFBOGIS O
2496530056MHML 05300 M3JH5E309d0. U Ls3ombo bl MMNMHIIOM 5dEsEMEm0s MI39B M
3Mb319OH9bG e 99MgdmTo, Losg ImIbdaMgdgwms  dmermEobgdo s  Immbmgbgdo
0000350 0DMEYds. 5d0EHMT, LsOguEHMObM doBbYLOL TgbgxgMgdds s FFREMdYGdTS
23965300V YgMMIEPYDS MBS 0sd30Mmb FMALsbmMadOL LB b EJdOL OEZLS
239999x Md9BYOSL, Mo YBMHMB3gEYmb dOBOYLOL FotmDo@gds s Fob30m6gds.



30M0ms0 GgdbGo

33000L5  @s  Ldbdgergdol  AmALabYMHgdIOL  LEBPIOGHIO0  LoMbGMOBm  doBbgldo
2396L93MMGdMmo  3603369@mdoL 5@ SMgdge0s. 0Lobo  oblabMgMogah 9GS Tbemerm
3OmJBHoL  boMolbl,  sMsdg  ImALobwyGgdol  3MmiEgbl s dmdbdoMgderols
2390300 900L53.  39300L  bLIH30MHgdOL  LBHBIMEJdO,  39Mdm, I60dzbgm3zs60
BJBH™M05, OMIGE0E 393¢gbsl bl FMmIbAsMYdgms 305YmMB0WgdsHg s doBbyLOL
Do FoM05¢9d5By.

339000 3mdLabmmgdoL LEsbsMEYOOo. 33900 IALabMGIOL LEbIMEIOO FMO33L IMsZoen
ab3gddL, Bom  TmOHoL  3OMmENIBHoL  bsGOLbL, dolo  LolwBmogal, FoMygbsl s
9mIbom909w6 MOHMOIM0MOL. Fo0so bsMolbol 3Gm©w)dEol dofmmgds LoMglGm®mbm
00Bbglol  PoMmdo@gool  BMbEsdgbGHwmo  bsffoos.  3OMENMIBHIOOL  LoLMBMEZ) O
MBogOMLMYOs 99930 gdgeros  Imdbdomgdwrol  KobIMMgE@dOLs s MLOFOHPBMGdOL
MBHOMbZILOYMB©. OO 5TobY,  JgMIGdOL  FoMygbs ©@s 30BN Mo  Tbsy
3600369 m35605, M50 gl 2obloBOzMegl FMTLIsMgdOL 30639 JmdYFOOEIGOL.
dglodsdolog, LsMgbBMObm doBbgliol TgbgxgMgdds s 39gMlmboeds Mbs dosgiomb

9496050005 NONMPME? I, MO MBOHNB3gEYmb 3HMIEoL Jorswo bsMolbo s
0mIbIoemgdE0ol 3dsymagowgds (Maranga, 2019).

Lslidgergdol dmdbsbuy®gdol LEsbs®Egdo. Lobdgargdol dmALabMMmgdIOL biBebosMmEHgdo s1Y3y
36083b690m35605  LOGYLEHMOBbM  BdoBOgLdo. Lobidgergdo, GMAMOE SWIM3MEGO, 1939
3055 3M3MMHo, bs  oyml  domoero  boMobbol s LfmGos  FoMImpagbowo
9mIbIom9dE0oLOMZ0L.  sE3Mm3meMo  bsldgeqgdol dqgdmbggzsdo, d60d36gwrmgsbos dsmo
LHmOs F9gMbhg3s o IMfMgds, Goms »BOMB3gEryml dmTbTsM OOl MBsBOMbMYOS
3059mx00gds.  Lobidgergdol Lolgmegg s LHmGs dgboaggds sbggg 960dgbgwmgsbos,
5056 gl 29bLOBOZME3L FMIHTMYOOL LOGMHM 25TMEFPOEGIL. STAZ95MS®, LoOGLEHMOEM
00Bbglids Mbs MHOWB39WwyYmL, GMI Lsbdgergdol dofimgds bEgds Tomswro basmolbol
UBHobsMEHJdOL o3gom (Saltz & Stanghetta, 1997).

doq00lL  LgM306M9d0L  LBobadGdo.  dspool  bgM306mgool  LEBIMEHIO0
2396L53MM Mo 36033690 MmdOL 5ESMgdgE0s LEMGLEGHMMbM doBbmLdo. gl LEBEIOEHIOO
2396LsBP3M396, v GMMe Mbs FmbEgl ImMIbTscgdErol IMALEbHYHGds Boy0oLb.
0530000b bgMH30M900L 3GM3gLdo dgob dgboml FoMygbs, 893390900l Jormgds, 39MIgdOLS S
Lobidgangdol Jofirgds s sbsM0dol fobygbs. 00mMgMEo 9@930 MBS 2oBbMME0 YL
3OMBILOMBIEMGO©O Y YMMHOMIdom, ©oms dmdbdsMgdgero ogml  309YMBOWO
©90MHMBbIL LEMGUEHMObM MdOgIEU.

0520000L LgM3060900L LEBBPIMEHId0 sbg3zg IMoEegl FogoEOol IMFYmdLS s LobMBMEZIL.
052000 bs ogml Lyygms s LiimeMs dmfigmdowo, Gsms dmdbdsmgdguml 3Jmboqgl
3M0x3mOGwo  ©s  Lsbosdmgbm  asdmEowgds.  byMzolol  3gMlmbsgro  Mbs  ogml
4965000900560, 3OMTBILOMbIEMOHO s 9GO0, Moms IMIHTsMIOgE0 0aMABML Msz30
3MIBOOGHMWOI©  ©d  30sgmxows. 85300l BYM30M930L  LGHbIMEJOOL  ©OE3O
MBOHWD3gymgal ImdbdscmqdErol 3059mBogdsl s LadMgbBm®mbm doBbILOL FoMDo@gdsl
(Maranga, 2019).



33093900 0B30690L, MH@I ImIbdoMgdgerms 3059ma0gds 3060306 353d0Mm8os LigMzolol
bs@oLbbmb s BEGHBIMEHIIOL ©OE35LMb. Tosgro bsGobbol 33900Ls s Labidgargdol
0mALobry®gds, 9bg3g  TFoaool  LYM306Mm9d0L  LBEHBIOEJOOL 339, M BOMBlgEYymals
0mIbTom909m 305YMBOEGISL, Mo3 1930l B3 BOHOL FMmTLISMYdJW DS JOHOYYWIISL
5 d0Bbglol Jgdmbisgowls

LOMILEGHMOBM d0BOYLTO FMALbOHBOL FoEsEo bEOIBIMEHIOOL SEIS SYGOWIIJ0s 56O
dbmermE dmdbdsmgdgwms 30sgmzowgdolsm3aol, Mg d0BbgLoL FoMds@EHgdolamgolss.
33900L5  @s  Lobidgangdol  dmdlobm®gdol  LEGBIMEgdo, sbggg Boaool  LyMz0MmgdOL
LGHBIMEJO0, MBOHMb3gYmxnl  FMmTBAsMYdIGmS  35gMBOGINL, O3 IVIO0NSE
50LObgds B0BBYLOL gobgz0MsMGdBY. Fqlodsdolo, LoMLEGMMBbM doBbglol IgbgxgMgdTs o
0g3mdgEgdds  vbs  Fooggomb  goblozmmMgdMo  ggMoeads  dmdLobMgdol
LEHObIMEHJOOL OEZLS S oA MIGLIISL, B0 YBOHMBZgEYgmb dobbILOL Ho®do@gds o
3963000560905 403500056 39OL39dEH0gz5d0 (Maranga, 2019).

0023505, 339005 @5 LoLIAYEgdOL  FMALobEMgdOL  LEBHBEIMEId0, g3y Togowol
LgH3060H9d0L  bEHBPIMEHId0, 608369 mzsb0s  LEMGLEGHMOBM  doBbgldo. dsmo o33
MBOMD3gymxkl dmdbdsMgdeol 3059mu0gdsl s d0bbaliol Ho®mBo@gdsl. LoMglGm®Obm
00BbgLds bs MHEOMBlgEyml, HMA yzges IGHIWO 0gml YMMeEgdom Jgltrmergdwero
©5 3505 BEBMBHIODY ©8wdbadmwo, Moms IMIbIsMIdIE0 0gymlb 3T9YMBOWO ©o
00BbgLds FotmBoBHnd00 Foboa™mAm 4563056 gds.

dIBIAIO0L, B3639(3PO0LsS ©S  3903gM0baol MMBoLAogdOL FsMmgs s TmALSbYMdOL
LGobsMEGHIdO.

9L Ly®30Lgd0 IMoMbM3z9b LB3xEORBOIMO MMYBOBIEO, FoMHMZL s batolbols 3MBEHMMEU,
Moo  NHOMbzgwymyo 0gbsl  Fomsgro  ©mbol  ImALobuyegds.  dmdLobmmgdols
LGHOBIMEHJOOL ©OE3s 98 G030l bgMzobyddo d60d369¢wmzbs BMEOL FMTLAsMYdgms
3054mx300905L 5 doBOYLOL Fo®BoEgdsls.

3I89GHJO0L IsMmM3dS s TIMILsbMgdoL bBHBEIMGHId0. dMRIGHOL LYM30Lo FweolbImdl
bbgoabbgs 1533990L Lo« gdol Imfymdsl, Losi dmdbTsMmgdErgdo mz0mmb 0MRg396 o
009096 bo3390L. gl ULg®zgobo  goblogMmMgdmEo  3m3MWEOHMB0m LM gBE ML
LoLEBMIOMYdTo,  d363gBHIOLS s O  PMboldogdgddo, Lowsg LEHMIMIIOL OO
5m©YbMdss. dBgEOL byM30LoL MEMYBODIE0s IMo3e3L LbZssLbZs S13gJBL, MMYMOOEsS
Lbobmggoogg,  Ls3zgdol  boGobbo,  LHmMs  mMasbobgdmmwo  Loymegdo  ©o
0mIbIom9dolm30L 3MIGMOEHE0 45MgIM.

336393900 35Mm35 S IMALbMIdOL biBbEIMEHYd0. 336393 0L LgH3zoLo SMOL b3gE0sw MO
LgH30L0, HMIGE0E 29b3MM3b0wWos OO PMbOLd0gdgdOLY WS BJodgdoLsMZoL. d5B39EOL
LgOH30LOL FoMmToEHIOOLMZOL 59930EGdYE0s MMRBODIEFO0L S YEIWGOOL 3MBEGOMEO.
0563930L Lgezolbol 3MmEglido dgol dgbomls Hobslfs®o TgMmPgzs, Toa0qd0L Imfymds,
39639005 s LolAgErgdolL BofmEgds s bGIMgdOL dmALabwyMgds.



05639¢)0L LgM30L0oL LEBEIOEHJOOL OE3ZS FMOEIZL LHMOO MOABOBIEOOLS s BgbgxdgbEL
MBHOMZgYnBOL.  mboldogdol  dgbgxamo by  oyml  gMMOsEMgdosbo o
3MMOH0boMGdIMOo, Goms MHOHMBlgEyml Jomsgro bBsGOLbOL dmdLsbwmmads. 35639@0L
LgH30Ld0 bLS3MMGd0m 360369 M3z5605, HMI MoMMYMEo BEMISMO 0gml J05YMBOEO
5 ©Mbolidogds Fo®o@gdeo@ Bo@oM©L. 336393 0L LyM30LoL bEHbIMEJOOL E3s byl
“fymdl ImIbIsMmdgEems 309YMB0EgdsL S dOBOEILOL Fo®Do@gdsl (Krishna, 2014).

390390060l ©mbolidogdol sGmzs s FMIALbLYOYPIOL  LEBBIMEIB0. 3903 )MobYOL
LgH30LO geEolbIMBL 39MHdgdOLS s LELTGEPgdOL dofirEgdsls BTLTsM IOl JogM FgeB gy
3RA0L. gl bgM3z0Lbo FMOoEI3L Lbgo@IlbIs FHO30L Mboldogdgdl, MMAMMOEsS Lomagoly
d9b39006900,  JmOforgdo, 3mbxzghmgbzogdo s bbgs  L3ggoswrymo  ©mboldogdgdo.
390396060l LgMgzolbo  godmoMbBgzs  mdbowrmdom @S 5I3GHOMPIIOMIOM, o3
0mIbTomgdgolL Bodw95¢rgdsl 5deg3l JooEmb Fsmso bomolbol dmALobMgds s L3300
53056000 ©Mboldogdol Mmb.

3903960620L LgH30LoL MMABODs30s Fmombmal bagoswyd 3gbgxdgbEHs s YMMmo@gdl
©9AHOWYdBY. bgezolbol 3MmEgbo dmoisgl Igboml  daebggzsl, Ls33900L  FMIBIYdL,
AMBLEMOEHOMYOLS O SO DY LYMZ0MYISL. 39JoBIM0byol LyM3zoLOL LEIBEIMEHIOOL
5335 N HBMMB39wymazl, G ImdbIsmgdgEro Joomgdl Jomseo bsmolbol ImALobwMgdsL s
153390, M3 BOEOL Fomo 3dogmxoErgdsl s Mboldogdol FoMmdadqdsl

L3360

303Mm09b5, O™ LoOglBMOBM IMALILYMHYOOL LEIBIMEHIOO byl MFymdl dBoBbaliol 0doxols
230790xMdLNdsL o  IMIbToMgdgEms  309YMmBoergdol b, 98 BsdM™IoL  Fggys©
©OLGHMOEs.  IMFLobMgdol  dowoo BEBIMEGHId0 M5 Tbmermo  dmdbdsMgdgaramos
3054mx30¢gd5L MHBOHNMBIGEYMRL, 5599 d0BbILOL M3gMHG0ME 9R3qJGHWIOMBDLSE BOEOL.

LOMGBEGHMOBM  BOBbgLds MBS MHBOWD3gYML, GMI  g3zgws IGO0 YIMIOMIOOM
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Abstract

High quality service is an important determinant of customer satisfaction and loyalty. This is the
factor that makes the restaurant business more competitive and leads it to success. In the tourism
and service sector, the restaurant business plays an important role, where the demands and

expectations of customers are constantly growing and changing.

Service standards are the main criterion by which customers determine the quality and
professionalism of a restaurant facility. Service quality is directly related to customer satisfaction,
which significantly affects business revenues and reputation. The introduction of high standards of
service in the restaurant business helps to retain customers, and attracting new customers is

considered the main strategy for business development.

Special attention is paid to food and beverage service standards, as this is an area where customer
expectations are highest. Improving service standards in the restaurant business and maintaining
them ensures business transparency, gaining trust and creating a positive image. Modern customers
demand high-quality service, which means not only the product, but also the entire service process

at a high level.

Therefore, maintaining and improving service standards in the restaurant business is necessary not
only for customer satisfaction, but also for the continuous development and competitiveness of the
business. Therefore, the research topic is extremely relevant and important for the modern

restaurant business.

The purpose of the research is to analyze and study service standards in the restaurant business,

their impact on the image of the business and its development.

The paper presents the main tasks of the research: determination of the importance of service
standards in the restaurant business. To study the types of operation of F&B services. Analysis of
table service standards, buffets and catering service standards. Studying the impact of service

standards on business image and development.



First, research has shown that maintaining and improving service standards in the restaurant
business is critical to ensuring customer satisfaction. Customer satisfaction is a direct result of high
quality service, which in turn affects the success and development of the restaurant business.
Adherence to high quality service standards ensures customer loyalty, which contributes to the

growth of business revenues.

As a result of the research, it was established that the European classification of types of catering
establishments is diverse and allows businesses to meet the requirements of different types of
customers. Restaurants, bars, cafes and fast food establishments require different service standards,
which are necessary to manage them successfully. This classification helps the restaurant business

to properly allocate its resources and create high-quality service based on customer requirements.

The types of food and beverage service operations were also analyzed as part of the research.
Managing table service, buffet, banquet and catering services requires specific organization and
management skills. Each type of service requires special attention to detail to ensure a high level of
service and customer satisfaction. Research has shown that maintaining and improving service

standards helps restaurant businesses increase customer loyalty and business growth.

hypothesis. Improved restaurant service standards help improve business image and increase

customer satisfaction, which has a positive impact on business development and revenue growth.

Keywords: Restaurant service, service standard, sustainable business development, image

enhancement, customer satisfaction.
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