&99990003060L BGmero LsdgoEobm LgHzolgdol byudolsfzmdmdol aobMesdo:
3°9m{3939%0 s LoMMNE9gdo 3g60EgbE0M LoliBgdsdo (LogsGomgzgunmls
3535wombY)

056050 533G Msdg

©MIGMOH6E0, MdooboL Lobgwdfogm wboggdlodgdo

BLGMIGo

39w9gdgoEobs FomImoagbl xsboggol LolEgdsdo dgstmgdoom sboer FodsMmMEgdsL,
@I 10b539MM39 Lo 3md«bozs3om Ggdbmermyogdol gsdmyqbgdom, Lsdgoozobm
LgM30L9d0L  OLEAEBEOMMo© ofMmEYdOL TgLodegdEMdsl 0dgrggs. Covid-19 3s56¢gdosd
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35dBHMOJd0, 0bYMNO OMAMOOESS 9JoTMS FoIBZOMMYMO JM58030, 35305bGHMs Mo
Logdo s PIMYMOBOMEO BMOYMHO s 0. 50 FBMOZ, BHgegdgoEobs gdodmsb dsmEogzs©
05353906900L 5 Y39 930029090 0683mMTS300L OMWWSE JoMgdol glodErgdErMmdsls
0dg9gs. 995096539 OLEHBEOMMO  3MBLYEE 930900  9T306090L  h3gMEo  JaobozM®o
3M5gdBH0o3ol 0sbsgmmo 30MHEI306M s bmE30sEe boMxgdl s BOHEOL Lsdgoaobm
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bEBgOMIo MBOHWB39WYML MBLFMOMREGBODMDS, LEBIOMESBMDS, HBgeToLF3MIMDYS,
9839JHMOMBds,  MBOGOMbMYds s IMALELYHPIOL  Fosro  baGobbo.  msbsdgMmgy
0900306580 3BsHE0s 308OHNO 39Jbmema0gdols HMmEro. 3563005098500 J3g9bgdolmzols
X906s330L  bgedolsfzmdmdol  goMawgddo  360d3bgarmgsbos  BgangdgoEobs o
©5IbToMg 308300 G9dbmemyngdo.

BOBOYo  39dbmemyoqdo  Mobsdgmmgg  bmzmadol  Jobmymagmo  Bsfowo  gobos.
AbMREOoML IMbobErgMmds sMmLMEIL Ymgos Sl YOM0IM03O3d0MGOME0, MMM
L. 06Mm35309, obls3MPOIdoM 0BRGN bEyHmdo, 36939 bEGHM dsldEHd0m bgds.
©OOLM30L  SOLYIMBL  FOBOWO  K9BIE30L  Fodmygbgdol Moo FglsdErgdEPMDS
00vbgo350 53ols, Jobo A50MmYygbgds ImMbobErgmdol X sbIMMIMBOL 2oLow)dx mdILYdEIS®
©OEOMO© 450mmygqbgdgwro Mhgds.

65 Inmbemzbs sOGLGdIMBL 59 LYM30LDY (330 dIBY;

,0099080  Loddosbmdol  Tglobgd®  LodoMmzgeml  306mbol Msbobdo®,  Fgargdgogobs
239635093905, OHMamOE Lsdgoagobm ImdLsbwymgdol obEBEoMMo MBMmbagwymas,
MMIgLsg  LodgoEobm Mol  3OMmBLoMbswo  sbmMEogmadl  Lsobxm®mdsgom s
153036035300 B9dbmErma0gd0L Lydmsgdom s MHMIWol JoBIB0S bBMOTS300L A533Es
553509055 0sABMLEO30L, 83MMBsErMdols @S  3OHMBOsdEH030LIMZ0L,  sRMIIM3Y
b539gOEEbM  39MLMbIOol  MfiyzgBo  Fobsmergdol, LsdgoEobm  33wgzols s  dobo
39093900b F9535L900LsM30L.

39w9990030bs — 15FYEOEEbM FMTLIbMMGOOL EOLEBEFOMHO MYHMMBlgEymes, HMIgELs3
1539EOEObM IMROL 3OHMBGBOMBIWO SBMOEF0YEgdL Lsobgm®mTszom s Lozmdmbogzszom
3996mmy0900L LyTMsEgd0m S OMIWol JoHsbos 0bBMOTSF00L Fo(33ES WHIZOWYIMS
©05abmlB030L,  93MMbsermdols O 3OMBOWSIEHOIOLIMZOL,  spMgm3g  Loadgoiobm
396OLmbsErol  Mfgz9Bo  FobsmEgdol, Lsdgoaobm  33argzols s dobo  Fggagool
39535L9d0Lsm30U; (LogdoMmMzgaeml stensdgb@o, 2023)
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A9LAJOOL BoBIMGIL, 339MBsMdOL b MgMa3ool J98wgy 35309bGHOL 3MHmaMglol dFomm
9mbo@m®mobal s L3gE0solEYOMB  F3mdol  bgedghymdsl, MmImgdog o6  SMOSH
2396@og 0o 08539 9@POESL, Losg ™oL 353096@0. (federal communication commision,
n.d.)

LogEEOLbIMS, G 300G 50 IMALobwMYBOL Lo FoMmMgdsls 9935935L90m 30B3MIEM, 3ofitrm
©mbgby, Mbs  500b0dbML, MM  obbMYsIOMEIsEE,  Lobgwdformgdmog  mbyby
9394bobmgol  Abgaogbo  godmfizg3zgdo  sOLYdMAL  X9bEs33oL LYgd™mTo. bgedobsfizomdo
X 90605:330L YBOHMB3gEgMmas Lobgedfoxzml 35erYdgds s dol Joge godmabowgdwyero
JOM-gOHM0 93500  3M0MOHOGHYGH0s.  LodoOmgzggwmlb  3mbl@odwaool  28-9  dmbero
239650%30390L X 9BIOMIMBOL ©HEZ0L NBWGASL, GHMIOL BoMAwgddog Losbgedfogmls
OfbdL  35@EIdNWYdL  YBOYOIgEYmlL  dogdoesgol  YBwgds  bywdobsfizemd s
bs6HoLbL0D K96IOMGEMIOL (330l FMALobmEMadsbY. 53 JoBboL Jolowfgzo, Lobgwdfonm
33MmbGMMEgdl  xsbIOMYEMdol 330l y3zges  IfgLgdEgdsl s  LsdgoEobm
9mdLobmgdoL bomolbl, M9y oMmadl BsMTo393@ME HoMm8mgdsl s RMTSEI3GHWIO
Lo3w9oegdgdol  00md3gasl.  (Lodo®mggeml  MgLddozol  3sMEsdgbdo,  1995)
bgwdobsfizomdo, bsdolbosbo xsbIOmgEmdol ©sE3s s LemEoswmemo MHBOWblgwymgs
Lodo®mggarml  bobgedfogm  doxgdHol gohm-9hHm  Fmo35M  3M0MOOGHIGHOIWS
23900m3boadEo  ,bosdomzgerml 2023 ool Lobgedfogm  dowxgBol  dglobad®
Lodo®mmgzggarml 396mbols d9-15 dmbenols dobggzom, $8 30Bbol dowfigzol ghom-gmo gbsw 3o
3OBOMo  G9dbmemaogdolbs s  3HgwgdgoEobol  @byMAgzss  89dmmogzsbgdmero.
39w989©030bol 45630mM9d0l LsFoMHMmgds FoblisgmmMgdom 3s6cgdool MMl gsdmhbs,
0oL 45903 ,2020 Fgeob LodoMmm39w™do 5Q530bOL MBEIGBIDS O MS30LWIREGDIMS (330U
000Mm3oHgmdoL  dglobgd“  Lodo®mzgermlb  Lobswbm  ©sd339eol 9635000l Momdsby
LogoMmM3zgml  39MEsdgbBHOL oA Jbowgdom  LodoMmzgwml 3306900
A960GHMM0900©0  ©93bowms, FOMIoL, K6IMMIWMBOLS ©S LMEosMMo (3308
LsGoboLEBHMML  sg3ss  LadgoEobm  bgMzoLgdol  FGHgdbogmMo  As0EEs0bgdols o
3OMAGHMIMgdol 0033500 IMEOGBo30Mgds, Mmd oo  dmgazem  BgwrgdgoiEobs s
bgH30Lgd0L  EOLEBEFOMGMsE  dofmgdol  bbgs, sEEHIMbsGHoMwo  FmEIEgdo, Gomo
290OoEogm 50 LyM30L900L  bgedobofzEmdmds  MmaMME  sbowo  3mM®bsgzoMmliom
390mf39Mo  356@gdool  Mml, oby - ULbgs 39Momgddo. ULobgmdfonm mbgbg
39999003060l bgMa30LmM30L F5S0YS 39M 339990 BadoKX B0, 39Mdm® 2021 Herosb,
50 53dmo@MmM0sdo ©s0fym 3H9wgdgoEobol 3Mmgd@ol asbbmMiEogwgds, bmem 2025

faool  dmemdEg  ©sgadoos  Bgwgdgoaobol  bgdgobol  sdmgdggds 300
530 o@ MM 05d0. (LogdoOmnggumlb dmsgzmmds, 2022)

39ww9gdgoEobs Lodo®mggemdo LsmMbsmE 5 SMOL FobgoMsMgd o, MLl JmHomdl
obog, ®MI Lobgdfoxml dogH 3MOMOHOGHIGIPS FobLsBLIGMwo olo gsbgomsmgds. dom
RO, 3960396301900 sFglgdEgdgdolm3zol dlgagl ImAlobmEmgdsby barrdolsfigmdmds
MRMm d9b0mMEos 35906, Gmglsg dolo LyFoMHMgds Yzgusbyg sOLYdOMO Tgloderms
LHmMgo  Sbgmo  sfglgdgdgdologzol ogmb,  L3ggoyozol  gomzgswolfjobgdoom.
39w99go3obol, Gmym®mE Mbsdg®™mgg, 0bmgsgom®mo bgMzolbol sbgkmyzs 39bodgbiome



A9w9dgoEobol  4obgomatgds  3960@gb30MH  ©sfglgdrgdsdo  MHOHMB3gLymRL
©OHMMEo,  IMXEG0EOLE03WobMMmo,  bsOxgngdGMmo s  MLsgmmbm  LsdgoEobm
9mdLobmgdol dofimgdsl. ©afglgdmergdsdo GHgergdgoEobol abgMmyzs Tglsdargdgemls
2950l %96@330L FmALIbMEOIdIBY bgerdolsfzmdmdol goBMmEL, 09300 so30EgdL
5gLgdYEMgdsls 5MSBEFOMM 3mL30ES0DIEON, IBMAZL BObBLYG s 5EsT0BME
HgbOLL.

30L5®b0Tbs305 HMI 9E9dEHO ™Mb X 9B(330L 9OLGDIMBSDBY ImMbMzbs XM 3093 Fobwyew
Lowy3bgdo FodmoFms. 1993 gl Logmdzgaro Bogygs®s Ggargdgoaobol LogHmsdmmolm
LOBMYIMGOOL BsTMYser0dgdsl BMM39a0500 A9FoOME 3mbxgMHGb(305DY. 08 EOHMOLMmZOL
bBgOM Lsfgol gAY 0ym, Mol 95dmE 0ym OO SHBOHMs LbzsILbgsmds. mmMIEs
0019bgs35 09300  sdmfizg30Ls 8goddbs s EYdg FoMBs@gdom RBMbBJsombomgdl
39w9gdgoEobols @y gwgdBOHmbmmo Kxsbo3goLsmzol LogMmsdmMoLm  LoBMYsMGds
(ISfTeH), ®Mmdgwog LobGHIsGH0MM©  30M5MEIdS  Msms  MBGm  JgBo  dmgymb
LogHmadm®obem ,.eHealth“-l dcmbmgbgdl. sLmEosEgos s0osmgdwmos WHO, ITU, EU s ».0
L59OHMSTMHOLM 560530900l dog6. ISfTeH doBsbos

39w99g030b0L/ge.xsbIOMYE™MdOL  5JE03MmdJOOL bgerdgfymds s TboMoFgMs g

AbmRE0mdo, 256300560Jd5O J399bgd0L FboMrsFgMS gergdgoEobols s gegd@®mmbymwo
X 5605330L LBg®MJo.(International Society for Telemedicine & eHealth, n.d.)

3958096 5ELOMBOTBsg0s 9896M030L  BggdgoEobol SLMmEosEos MMAMOE JOMNIWVIOHO
™O2560D5:309, O®MIEr0E 30005650 MOHOGEEHOMGOME0S 39X SBIOMNIMdOL FoblgwsBy,
ATA 90 gom@os  BOHMb3garygmlb, MmI  yzgmsl  3dmbogl  §3mds  HLsgOmbm,
bgwdobsfzomd s Lsmobsm BeOMb35Dg, MMEs s Losg LFOMPYds, Mg LobEHYIL
Lodoegdsl AoL3gdL @oszgmml dgGo Ag@o 9©sdosbobmgol. (The American Telemedicine

Association, n.d.)

B90mo0b08b0Esb 250mdobstg ¢9guqdgoEobs s gargd@®mmbmwo xsbos3gs oo
3Mm39)MmMd00  LBoGMYGdMIL Jbmgoml IMsz5¢ J3g9ysbsdo. d608369¢mgzs60s ©otYOL
3Mm39)Mm0Do30s 396300060905 J39969dd0, Food TMOOL  Lodo®mzgarmdo, Gsms 390
0391090 B9bo Msbs99MH ™39 3gddbmemyow® 4s8mfi39390Ls s ,eHealth“-l dmmbmgbadl.

A9gdgoEobs dmxmomdo

39w989030bols 8608369mds 3sbls3MmMIBOm Fodm0o3zgms 3m30 -19 3sbgdool EMMU..
ALbMRE oML dsBIEHV0m 50BN FMMbM3zbowrgds gugdE®Ombrwo X sbsigzoL LyMzoLgdol
9035600

eHealth Monitor ol 2021{¢ol sbgo0odo s639690L FHgargdgoEobols s 8mdbIscgdgmms
X563 gEMdobL 539080L 50030L9d0L EMbgL (Messa et al., 2021)



Telemedicine consultations in Germany increased significantly with the onset of
the COVID-19 pandemic, from fewer than 3,000 in 2019 to 2.7 million in 2020.

Number of online consultations reimbursed by statutory health insurance
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99dBHOMbMmo X 9bo330L 93035309080 LY MRGOM 3M3MWsymo bogds. 2019 fFarols
390mymdosb 2021 ferol Dogbmsdy, gugddOmbmmo xsbsEgol 93¢03530900L
BOOMBHZ0MH™M3900L  Mom©gbmds  aomMmAsas  ©o 2,4 Jogrombl  dospfos.  Y4zqwsty
3Mm37)sMm0  3539aMmM05  ogm  mbwsob  dgbggMol  oxsgdbs. 2021 ol dgmeg
3390MGowdo, 9guadBHOmbrmwo xsbsE3oL 93w03530990L bymgmwmo 400000-bg dgEHxg®
Bo3mOGHZ0Mm, 053 500X IO 50D 2019 Ferol dgmMy 335MEHswmsb dgsMgdom

German health apps recently recorded a new high of 2.4 million downloads per
quarter, with online appointment booking apps as an important driver.

Downloads of the top 40 e-health apps in Germany, by category, million
rDiagnostic apps

Adherence apps
B Telemedicine apps

— Disease-specific apps

Online appointment booking

Electronic patient records

Health insurance online portals




39603560 33eg30000 39003530900 9gdBHM™MbMo X bEs330L Fglsbgd momddols
9943bx 96O 3o0BIMIS oL SMFgdo, HHMEIbMdIM0Z35® MomJdol babggzsmByg 9@ oo,
3000609  359MHmM0s69dMw  bsdgumdo, MMIGELOE 993l Y439wsby TgBo  9wgdBHOMbrwo
X9065(330L Tglobgd 3mdE035305 93MM3500. 9350JTOMEMO 3O 3S(309000050, OMIWOO3
0309096 gugdBHMmbmwo  xsbAMMYEMdOl  3mGHIbEoM®  Labagdgwl, 84 3MmEgbdo
00990mgdl, MHMI  93ew0353090L 9d300  LoGygdgero, bmem Lsdo dgmobgwo  sB3969dL
35309630l 8993900l 2odxmdJLYdL. oMs sdols, 10 3OMmEgbEo 639090l bt gdols
9839JAMIOMBOL  4ogdxmdILgdsL, bogrm 14 3OmEgbGo  9h39bgdl, MHmI  x9bs330L
36Mx900mb5¢900 LM JOWMII6 OHMOL sBMP30m. (Messa et al., 2021)

(Lucas & Villarroel, 2022) sbg 56000 s0fig®b 2021 Gerol (NHIS) 9mbaiqdgdl, Lo bobgzgbgdos
9mDsOMs 3OM3EI6EGHMo HoMmEYbmds, MMdegdo 09gbgdbab #gwgdgoobsl dmem 12
30l 296053mdsd0  LMmEOMEYIMAMIROMIO  ©S  3JMAMB0Yo  Tobolinsmgdgdols
dobggz0m

doM0mH©Oo dogbgdgdo:

o 2021 Hoel DOl vamms 37.0%. 0ygbgdws $gergdgoiobsl dmem 12 m3gg.

o 2350D5OES GgargdgoEobol 4sdmyggbgds sBo3msb JMMI© O MBOM FoLowo oym
Joergddo dmMob (42.0%) 850535390mb 8gsmgdoo (31,7%).

o 256500yl EMbgLMB F0MHISOMIOMIMOEFONIENSE 250DsMEs 08 BOHILOWWMS
3Om36GYwo  85B39690gwo 3063 04gbgdws HwgdgoEobsh s 033wWIdMEs
mxsbol dgdmbsgerol dobggzom.

o DBOEILOMm®ms 3Om3gbGo 3063  BHgwgdgoEobslt  0g4gbgds  eblbzsgzgdmes
69300mb6900L dobgz0m s 30MH30MH3OHMI3MOEFOVIEs© F9930MEs WMBIBOBsGoOL
©MbgLmb ghmo.

Less than 100% of FPL
100% to less than 200% of FPL
200% to less than 400% of FPL

400% of FPL or greater

Less than high school
diploma or GED

High school diploma or GED
Some college

College degree or higher

Percent

§go6: Lucas & Villarroel, 2022 https://www.cdc.gov/nchs/index.htm




redmed-o 30639wo bsdgoEobm LyM30Lgdol 3WsGBMOTs LodsGmzgwmdo, GMIgwoa
L5TMoegdOL goderg3l 3538009 LalmMzgw gdodls, FMLsbgMbYdgE EOMLS S SAOW.
3Eo@GBMOTS  59Mm0sbgdL 20-Bg dgBHo b3gEoswmdol 300-8g 9Jodl  LodsMmzgEm©ab,
39603560056,  59gHozol  TgghmgdmEo  IBHoBJo0Eb,  93LEHM00EB.  TmEgdmwo
3o@GBMOHsBOHMb3gmymals xsbogol bgMzolgdol LiMexgsw dofmogdsl MglvyMligdols
0ogbodocMo sbmyzom (https://redmed.ge/, n.d.)

GO9I gd0306s 39960496300 @sfaligdregdgddo

Lo0bgnMMIs3om s b3MIMB03IE0M  GgIbmEmyogdo  3039M-535300M9dgc  bsdysemdo
X96IOMIEMdoL  B0TsMNWgdom  2oModdbol 03  absl, GMIgEbos  353096@gd0,
36Mx3900mbsegdo s LEBMYsMIds 00YdID sbogn 459mfi39390L S MIMEPGAL. gb (3OS
J9bol  930mLoLEHYIL, BMIgEbog IPMPIDdS ,939300MGOMEO X BIGMIEXMd“ HMIgedog
99890306y 29BLs3MmEMmgde 3608369wmdL 0dgbl, Mmglsg dsbdowo (s6s dbmem
39MAMIRBOM0)  5MHOL  3M0GH03MNO  BoJGHmeMo. dol Fgmderos  MBslbml  Bobsbliv,
LMEOSEME 5B MBsGOMbMYOOL LBOFOMMGIYOL 56 VoMLGdIOL (go030L) LogoMbgdl, MHmamM3 gl
bgds 05306REYdM3ZI00 d3oMms dgdmbggzsdo, MHmEaLag olobo bgwdmmzowmgdoom

9393060090056  1sIgEOEObM  IFgLYdIMgdgdTo, Dgdmblgbgdmeo 30 byl  MFymdL
X5605330L 39960 o30sL. (Mateo Soler et al., 2019)

A993mblen@o30gdo,  obGBEoGmo  dgbggMgdo  353096BJOLS o xbs30L
360HmBqLoMbsegdl  dmMol, s930MgdL BzgMwo  3¢0bogMMo  3ModBHozol  meboymerom
30605300  ©5  LMEosWNH  bBsOXJOL  ©s  doeosh  woMmgdmeros  30bgdo  dgmgo
3530963H900Lm30L.  3obol  AsMgdmdo dolo  3mBGHbE0MMmO  LoMygdemdol  dowbgs35w,
&9w989030bol sbgMags gudsbgmdo 33wsg FoMo s sMSMYAMEIMME0s, 53, Lbgs
L530bYIM6 9JO»5, 24950m{i3999w00 0do19M0 X 9bo330L 3605gdBHogzol
3650630 Mdom, MHglwyMligdol 3§3539 VIBOEOGHOM, X96HE30L 5ET0boLEBHMEOLS
Q5 30bOL X 9B(330L LEALOLMIOL TMMHOL YYMHPOIOHMBSTIOMIWMBOL B3 JIMOOM, M3
LoAPmboOIME, 330003 ITMIOEIIMWO SMOL KBEZ0L LBIOML JoEds MEOYRBODIE0IBY
(G0Bogob Logdgms 1sdoboLEMM), dobaszs© 39BMboL YOEdYdOLS, MMIWgdoE dso
535909 gdl LEMEsE 0yl 0bEIYMOMGOME0 M1Q0MbIEINH K9BOE30L LYMZOLYdTb.
(Mateo Soler et al., 2019)

0019H7535©0 396mboli ©gdEgdgdoLs, MHMIWdoE Fs00 535¢0JOINMYEGOL LEOYIEs 0gml
06393000900 HgA0Mbocrm® % sbo3E30L LgM30LgdMLb. (Mateo Soler et al., 2019)

TMD 560l 3000603960 06gm®3s300l dmé dobdowBg 4933w, GOLm3oLsE 45dm0ygbgds
Lo0bgzgm®Isgom s Logmdybozogom  Ggdbmemyogdo (ICT). dowmbgsgs 0dobs, M™d
3MLgdMBL  IMO35¢0  96ToMFHYds B3gb Fgz9Mbogo ob, MHMIgElsg 0Y4gbgdl sdgMozwgEo
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Abstract

Telemedicine is a relatively new direction in the healthcare system, which provides the possibility
of remote delivery of medical services using modern telecommunication technologies. The Covid-
19 pandemic showed us the relevance, advantage and effectiveness of the above-mentioned
direction quite clearly and more or less accelerated both the discussion and the gradual
implementation of the need for the development of telemedicine and its introduction into the
active work process. The above-mentioned fact is confirmed by the state's inclusion of telemedicine
in the list of priority issues. A number of hindering factors, such as busy schedules of doctors, long
lists of patients and geographical barriers, etc., make it difficult to get the necessary medical services.
In this regard, telemedicine provides an opportunity to easily contact the doctor and receive all the
necessary information in a timely manner. In addition, remote consultations reduce the direct and
social costs inherent in routine clinical practice and increase equitable access to medical services.
Moreover, access to such services for penitentiary institutions is almost non-existent, while the
need for it may be the most essential for such institutions, taking into account the specifics. The
implementation of telemedicine as a modern, innovative service in the penitentiary institution
ensures the provision of timely, multidisciplinary, cost-effective and safe medical services. The
implementation of telemedicine in the institution will make it possible to increase access to health
care services, prevent the institution from unnecessary hospitalization, save financial and human
resources. Despite the positive aspects, there are certain risks and barriers, which the
aforementioned research serves to identify and find ways to eliminate. In particular, does remote
delivery of medical services reduce the quality of services? Is there a readiness on the part of
doctors? In the case of medical staff readiness, to what extent do their skills match the requirements
of the service to be provided? What is the degree of readiness of penitentiary system beneficiaries
for remote medical services? What are the challenges related to this service in penitentiary

institutions both in Georgia and in Europe?
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